
The Michigan Chamber offers a 
program to help you manage and 
significantly reduce your shipping/
freight, merchant processing, 
workers’ compensation and 
401K/403B costs with real savings 
and refunds.

If you spend a significant amount 
in any of these areas, we can take 
a look and let you know if you 
have billing errors, are being over-
charged and recover overpayments.

Real savings and refunds on 
billing errors and overpayments.

 michamber.com/shipping-financial-services  dbrownback@michamber.com  1-800-748-0266 x689

Benefits
This is a great new opportunity to lower your business’s operating 
expenses and increase your bottom line!

Specialized Shipping Audits are ongoing monthly reviews of your 
courier (FedEx, UPS, DHL) and LTL freight invoices to identify refund 
opportunities for service delivery failures and billing discrepancies.

Merchant Processing Audits provide an itemized review of all 
credit and debit card transactions accepted by your company monthly. 
Without changing your current processor, we identify where adjustments 
can be made and how you were billed for each transaction.

Workers’ Compensation Audits are an independent review of the 
premiums, classification codes and experience modifiers assigned to 
your policy by your provider. We can find where premium errors are made 
and recover cash refunds from 7 to 10 years back. 

401K/403B Audits review your company’s retirement plans to 
ensure they comply with Department of Labor guidelines and find any 
hidden ways to save you and your company money. 

Shipping 
& Financial 

Audits

We have partnered with the Michigan Chamber, through its Chamber Partnership Program, for the sole purpose of providing specific Products & Services to our members and may discontinue at 
any time without prior notice. If you purchase and/or use any of the Products & Services, you do so at your own risk. The content, accuracy, and opinions expressed by the Michigan Chamber are 

not investigated, verified, monitored, or being endorsed by the Alpena Area Chamber of Commerce. 

Please share that you were referred by the 
Alpena Area Chamber of Commerce, 
a valued Michigan Chamber Partner.

http://michamber.com/shipping-financial-services
mailto:dbrownback%40michamber.com?subject=Solution%20RE%3A%20Shipping%20%26%20Financial%20Audits



